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Data Center Specs 

Deft Chicago, IL  Deft-CHI1

Address  

Deft
350 E. Cermak Road, Floors 1, 5, 6, 7, and 8
Chicago, IL 60616 USA 

Airports

•	 Chicago Midway (MDW) – 10 miles
•	 Chicago O’Hare (ORD) – 21 miles

Parking

•	 Available at the Hyatt Hotel across the 
street

Building

•	 Building Structure: 8 Story
•	 Total Building Size: 1.1M ft2
•	 Utility Power Capacity: 100 MW
•	 UPS Power Capacity: 70 MW
•	 UPS Redundancy: N+2
•	 Generator Power Capacity: 150 MW
•	 Cooling Plant Redundancy: N+1
•	 Flood Risk: Outside 500-year plain
•	 Seismic Rating: 0

Building Certifications

•	 SOC2, SOC3, PCI-DSS, ISO 9001, ISO 
27001

Sustainability

•	 LEED Gold, Energy Star 

SLA’s

•	 100% uptime SLA on power 
•	 100% uptime SLA on IP service
•	 Competitive SLAs environmentals

Deft Compliance Certifications

•	 Type II AT-101 SOC 2

Security

•	 24/7 Onsite Security Staff Visitor and 
Equipment screening

•	 CCTV with 90-day backup
•	 Dual-factor authentication via biometric 

and proximity sensors
•	 Crash-Rated / Anti-Climb Cages

Amenities

•	 Wi-Fi available throughout the facility
•	 Crash carts and workspaces inside 

computer rooms
•	 On-site spare parts
•	 Work kiosks
•	 Break and conference rooms
•	 Readily available power tools, ladders, 

blanking panels, cage screws, nuts

Connectivity

•	 IPv4/IPv6 native and 100-GbE private 
global IP network

•	 Low-latency peering with top domestic 
and international traffic destinations

•	 Multiple, diverse fiber paths to Deft’s 
EGV campus with 10/100G waves

•	 Diverse transit if 350 E. Cermak is offline
•	 Deft’s Chicago data center offers 

connectivity to all Tier-1 and Tier-2 
Transit, Cloud Services, and Fiber 
providers. 

•	 Dark fiber available

Onsite Carriers

•	 For a comprehensive list of carriers, 
please contact us at sales@deft.com

Support

•	 Deft Service Desk staffed 24/7
•	 Deft Remote Hands Service available 

24/7


